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Troubleshooting for non-POE switch temperature alarms 

 

 

Device failure, please apply the RMADevice failure

Presence of  -  temperature sensor

Log in to the device and display 
environment to check the 

temperature

The temperature is always  -  when 
read several times at intervals. 
 Temperature is greater than the 
high-temperature alarming 
threshold on slot x sensor hotspot 
n. is printed on the device

Check sensor 
temperature

Temperature 
Alarm

check temperature 
multiple times

Suggest to keep Observing

Whether the device version file is 
the latest version

Check software 
version

Does upgrading solve the issue? 

N

Y

Y

Y

N

N

Y

N

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Troubleshooting for POE switch temperature alarms 

 

 

Device failure, please apply the RMADevice failure

Presence of  -  temperature sensor

Log in to the device and display 
environment to check the 

temperature

The temperature is always  -  when 
read several times at intervals. 

Check sensor 
temperature

Temperature 
Alarm

check temperature 
multiple times Suggest to keep Observing

Whether the device version file is 
the latest version

Check software 
version Does upgrading solve the issue? 

Whether the last hotpot is "-"

Is the PSE firmware version the 
latest version

Display poe pse to determine the 
type of buckboard, after upgrading 
the POE firmware version. Reboot 

the device and check if it is 
restored.

Check if it is PSE 
buckle temperature

Check PSE firmware 
version

N

Y

N

Y

Y

N

N

Y

Y

N

N

Y

Y

N

 
 

 

 

 

 

 

 



Troubleshooting for POE switch when PoE of the interface can’t 

work 

 

PoE of the interface can t 
work

 display poe pse  Check 
PSE details to see if the 

firmware exists and is the 
latest version

Display poe pse to 
check the type of 

buckboard, upgrade 
the POE firmware and 

then reboot. Check 
whether the firmware 

is restored

Interface POE power 
supply is restored or 

not Whether turn on non-
standard detection. 
Turn on non-standard 
detection and change 
detection-mode to 
check whether it 
restore.

PD requires power 
beyond the power 

supply capacity of the 
device

Check the power supply 
situation

Test with other switch to 
confirm the PD can work 

norally or not.

Whether the device 
version is the latest.

Upgrade the version file 
to the latest, whether to 

solve the issue.

Problem solved

Replace the device model

Check the PD

Device failure, please apply the 
RMA

Check PSE details

Upgrade PSE 
firmware

Non-standard 
testing and testing 

methods

Comparison of PD 
required power 
and maximum 

power supplied to 
the device

Whether the POE 
power supply is 

restored when the 
power supply is 

sufficient

Replacement Test

Check the version

Upgrade Version

N

Y
Y

N

N

Y
Y

Y

Y

N

N

Y

N

Y

N

Y

N

N

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Troubleshooting for POE switch when PoE enable error 

 

 

Device failure, please apply the 
RMA

Y
display poe pse to check 
the details of the PSE and 

to see if the firmware 
version exists and is it the 

latest.

Check PSE details

Upgrade PSE firmware

Recommend to keep observing

Is it the latest version 

Check device version

Upgrade the version file to 
the latest and check it 

restore or not

Display poe pse to 
check the type of 

buckboard, upgrade the 
POE firmware and then 
reboot. Check whether 
the firmware is restored

Upgrade VersionN

Y

poe enable error

否

N

Y

Does the interface poe 
enable command is available

Y

N

N

Y

N

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Router 

Console no output or garbled output troubleshooting 

 

Protocol Seriel, correct port 
number, baud rate 9600, data bits 

8, parity none, stop bit 1. Note: 
remove all checks for data flow 

control

Device failure, please apply the RMA

N

Adjustment to meet normal 
use conditions

Y

Y

N

Y

Open "Computer" Properties - 
Device Manager - Ports, check 
to make sure that the COM port 
used on the computer is the 
same as the COM port selected 

by the software

N

Use the same computer, login 
to the software, and connect 
the console cable to other 

devices to test if the output 
is normal

Confirm COM port

Confirm connection parameters

Replacement Test

 
 

 

 

 

Hardware problems with pluggable power modules 

Troubleshooting 

 

Check the external 
environment of the 
power supply module: 

whether it is 
overheated, whether 

there are problems with 
the cooling of the 

module, whether the air 
inlet and outlet are 
covered with dust, 

blocked, etc.

Power supply failure, please 
replace the power supply

Verify that the power 
switch is on and cross 
replacement test to 

confirm that the fault 
follows the module

Adjustment to normal conditions 
of use

正常

否

Check the physical 
condition of the power 
supply module: whether 
there is smoke, burning 

smell, blackened 
connectors, strange 

noises, etc.

Check whether the 
external power supply 
is normal: whether the 
power indicator is red, 

whether the power 
output is abnormal, 

whether the power cable 
is loose, whether the 
power cable is damaged, 

etc.

Frame failure, please replace the 
frame

Availability of 
replacement tests

No replacement test available, 
recommend replacing power 

supply first

Power module 
physical status

External 
environment of the 

power module

Power supply 
module external 

power supply

Availability of 
replacement tests Faults follow the 

module

Frame failure

Power supply failure

Replacing the power 
supply

Y

N

Y

N

Y

N Y

N

Y

N

 



Hardware problems fixed power module troubleshooting 

 

Check the external environment of 
the power module: whether it is 
overheated, whether there is any 
problem with the heat dissipation 
of the module, whether the air 

inlet and outlet are covered with 
dust and blocked, etc.

Power supply failure, please 
apply for the RMA

Abnoraml

Adjustment to normal 
conditions of use

Normal
Check the physical state of the 

power supply module: whether there 
is smoke, burnt smell, whether 

there are traces of blackening of 
the connector, abnormal noise, etc.

Check whether the external power 
supply is normal: whether the power 
indicator is red, whether the power 

output is abnormal, whether the 
power cord is loose, whether the 

power cord is damaged, etc.

Power Module 
Physical Status

Power module external environment
External power supply for power modules

Normal

Abnoraml Abnoraml

Normal

 
 

 

 

Hardware problems with pluggable fan modules 

troubleshooting 

 

Check whether the working 
environment of the fan module is 

normal: whether there are 
foreign objects entering the 

chassis and jamming the fan, etc.

Failed fan, apply the RMA for the fan

Adjustment to normal conditions of 
use

Abnormal

Normal Replacement test to confirm 
that the fault follows the fan 

module

Availability of replacement 
tests

Replacement test conditions are not 
available, it is recommended to 

replace the fan first

Frame failure, please apply the RMA 
for the frame

Fan module working environment Replacement test faults follow the 
module

Frame failure

Fan failure

Replace the fan

Y

N

Y

N

 

 

 

 

 

 

 

 

 



Hardware problems fixed fan module troubleshooting 

 

Check that no foreign objects have 
entered the chassis and jammed the fan

Failed fan, Apply the 
RMA

Adjustment to normal conditions of use

Abnormal

Normal

Fan working environment Fan failure

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Wireless 

AP failure to power up troubleshooting 

 

AP power supply 
method

AP hardware failure

Does the power supply meet the 
requirements? You can check the product 

specifications on H3C's website: 
Home Products and Solutions Wireless 

LAN (WLAN) Corresponding Model AP 
Product Specifications (POE/POE+/POE++)

Check that the power adapter 
voltage matches the voltage on the 

AP device nameplate.

Replace the power supply with right voltage

Replacement of POE power supply modules or switches that meet power 
supply requirements

Y

N

N

Y

Whether or not the POE switch 
is powered

Troubleshooting POE switch power supply 
problems

Y

Whether powered by H3C 
power adapter or POE module

N

Troubleshooting third-party power supply 
modules

N

Power adapter or POE power 
module failure

Replace the faulty AP with a normal 
power-up AP of the same model for 

testing to determine whether the faulty 
AP can power up or not

Not AP failure

AP failure

Y

Power supply from 
power adapter

POE injector or POE 
switch power supply

Availability of power supply conditions

Availability of power supply conditions

Exchange Test

Whether or not the POE 
switch is powered

Whether powered by H3C power 
adapter or POE module

Replace power supply

Replace the power supply module or POE switch POE Switch Problems Third-party issues

AP failure

Adapter or power supply module 
failure

 
 

 

AP which can be powered-up hardware troubleshooting 

 

AP indicator status

Long press the Reset button for more than 5s, try to 
restore the factory settings and test whether the 

device is back to normal or not

Take photos or video files according to the fault phenomenon and send 
them to H3C TS.
1. Indicator light abnormalities need to shoot video of the indicator 
light status
2. AP startup abnormalities need to provide AP startup process log files 
or screenshots

AP hardware failure

Return to normal

AP startup state

AP wired port status

Try typing Ctrl+B at the command line during 
the boot phase to enter Bootware and 

manually import the AP version to test if it 
boots properly.

Abnormal

Normal

Return to normal

Restored

Other AP can power up hardware 
failure problems, please call the 

hotline for support

Wired interface communication faulty AP 
and the same model of normal AP 

replacement test, to determine whether the 
faulty AP wired interface normal

AP device wired interface is normal, need to 
troubleshoot network cable or AP uplink access 

device problems

AP wired port exchange test

Bootware upload version

Press and hold the reset 
button to test

Contact TS for Support

Third party failures

Return to normal

Return to normal

AP hardware failure

Indicator light is normal or not？
If the indicator light is always off, you need to check the 
power supply problem

If the indicator light shows orange or yellow light, it means 

that the equipment is in the process of power-on startup, or 

the equipment initialisation is abnormal, if the orange or 

yellow light state is maintained for more than 5 minutes, it 

can be judged as an initialisation abnormality.

Command line to check whether the AP starts normally

The judgement criterion is that the AP can type commands through the 

command line after restarting (FIT APs that have been registered 

online need to open the login control privileges on the AC before they 

can log in to the AP through the console port and type commands); the 

judgement criterion for APs that don't support the command line is 

whether they can log in to the device management interface through 

the WEB.

Whether AP wired interface communication is normal

If the AP logs in through the Console port to check whether the 

uplinked wired interface is normally UP, and if the interface is UP, 

then use the display interface command to check the outbound 

message statistics, mainly to see whether the broadcast packets in 

the outbound direction of the interface are growing normally, and 

if there is no growth in broadcast packets, then consider that the 

AP wired interface is communicating abnormally.

If the AP cannot log in through the Console port or there is no 

Console port, check whether the interface of the corresponding AP 

on the uplink device of the AP is normally UP. If the interface is UP, 

check the message statistics of the inbound direction of the 

interface, and mainly see whether the inbound broadcast packets 

of the interface are growing normally. If there is no growth of 

broadcast packets, and the inbound broadcast packets of other APs 

of the same model are growing, then consider that the AP has 

wired port communication abnormalities.

Abnormal

Normal

Abnormal

Normal

Abnormal

Abnormal

Normal

Abnormal

Normal

 
 


