Switch

Troubleshooting for non-POE switch temperature alarms

Check sensor ogin to the device and displa
temperature environment to check the
temperature
N
Temperature Presence of ‘-’ temperature sensor
Alarm
Y
The temperature ¥ always -’ when X
read seve inten N
Cher;flljlttg;ptﬁ;aetg re ; Suggest to keep Observing
Whether the device version file A "
Che\c/lérssci)ét:/are 1 e e Does upgrading solve the issue?

\ 4

Device failure Device failure, please apply the RMA




Troubleshooting for POE switch temperature alarms

Check sensor
temperature

Temperature
Alarm

check temperature
multiple times

Check if it is PSE
buckle temperature

Check PSE firmware
version

Check software
version

Device failure

ogin to the device and displa
environment to check the

temperature

Presence of -’ temperature sensor

€ temperature is always - wi
d several times at intervals.

> Suggest to keep Observing

Whether the last hotpot is "-"

Display poe-pse todetermine the
pe-of buckboard, after upgradi

S the PSE firmware version the
latest version

ether the device version filgi
the latest version

Does upgrading solve the issue?

4

Device failure, please apply the RMA




Troubleshooting for POE switch when PoE of the interface can't

work

PoE of the interface can't
work

N
Display ppe-pseto
check the type of

Check PSE details

Upgrade PSE
firmware

In e P er
supply is restored or
ot

Whether tur on non-

Y standard detection.
Y Tun non-sta Non-standard
letection and change testing and testing
detection-mode methods
check whether it
restore.
Comparigon of PD PD requit wer %
requireql power .
and mdximum eylorég tr;(e:itpo:;e Replace the device model
power supplied to /@iy
the device N
v Whether the POE
a y power supply is
Problem solved Ck the power sUpp restored when the
situation power supply is
sufficient

Replacement Test Check the PD

Whether the device
ersion is the late:

Check the version

Device failure, please apply the
RMA

N

Upgrade Version



Troubleshooting for POE switch when PoE enable error

Check PSE details

Upgrade PSE firmware

poe enable error

Check device version

1 d
to see if the firmware
ian exists ):W

N

Display ppe pse to
ch

3 of
ckboard, upgrade N

Is it the latest version

Upgrade VErsion

e thegversiol
the latest and check it

to
estore w/

Y

E firmware and
reboot:-Che ether
the firmware is restored

es the interface p
ble command is avail

Recommend to keep observing

Device failure, please apply the
RMA




Router

Console no output or garbled output troubleshooting

Open “Computer” Properties —
Device ger — check

N

Confirm COM port to make sure that the O_OM D

ed on the computer is tl

same as elected
by the $oftware
Y
Protoci fel, ct port N v
Confirm connection parameters n , baud rate 9600, its Adjustment to meet normal

8, parity none, stop bit 1. Note:
e all checks for dat

use conditions
A

Use the s A ter, login
t softwar:p:manﬂett\ N

the console cable to other

dev to tes tWLput
a.

Replacement Test

h 4

Device failure, please apply the RMA

Hardware problems with pluggable power modules

Troubleshooting

Replacing the power
supply

No replacement test available,
supply first
External Power supply Availatity of

environment of the mode external
replacerent tests Faults follow the

Power module

hysical status ower module ower suppl
phy: P P ipply o

N

Availsbility of
replacenent tests

v

Power supply failure

Frame failure, please replace the
Adjustment to normal conditions frame
of use

Frame failure



Hardware problems fixed power module troubleshooting

Adjustment to normal
conditions of use

Abnoraml

Abnoraml|

Power Module Power module extefnal environment
Physical Status

Check the phys state of the
pply nwdule whether-there Normal
is smoke, burnt smell, whether

External power supply for power modules
Check the externgl enviromment of

Check whether the external power
supply i normal : e power
dicator is red, whether the poi
output is abnormal whether 1]

Normal

the connector, abpermal noise, etc.

are covered wlth

dust and blocked ete. power cord is
Abnoraml

Normal

Power supply failure, please

apply for the RMA

Hardware problems with pluggable fan modules

troubleshooting

Replacement test conditions are not
ilable, it is recommended to
replace the fan first

Fan module working environment Replace the fan

Replacement test faults follow the
module

Check whe/f‘e the working
envi f the fa le is
normal whetherthere are

bj

Normal

ilability of replacem

tests Failed fan, apply the RMA for the fan

chassis and jamming the fan, etc

Fan failure
Abnormal
‘ Frame failure, please apply the RMA
‘ ‘Adjustment to nomal conditions of‘ ‘ for the frame
use

Frame failure



Hardware problems fixed fan module troubleshooting

Fan working environment

Fan failure
__Checkthat no foreign objects have Normal | Failed fan, Apply the
WW " RMA
Abnormal

A 4

Adjustment to normal conditions of use




Wireless

AP failure to power up troubleshooting

Replace power supply

Replace the power supply with right voltage

eck that the power adapt

AP device nameplate.

Power supply from
power adapter

AP power supply’
method

POE injector or POE
switch power supply

voltage matches the voltage on the

Availability of power supply conditions

Availability of power supply conditions

specifications on H3C's website:
e->Products and Solutions->Wireless

Whether or not the POE

Exchange Test

ower-up AP of the same model for

AP failure

ing to determine whether the f:

Not AP failure

iether or not the POE s,

switch is powered is powered

Whether powered by H
r adapter or POE mod

Whether powered by H3C power
adapter or POE module

Replacement of POE power supply modules o switches that meet power
ol

supply requirements

problems

'g POE switch power supply Troubleshooting third-party power supply
modules

Replace the power supply module or POE switch

POE Switch Problems

Third-party issues

AP failure

AP hardware failure
Power adapter or POE power
module failure

Adapter or power supply module

failure

AP which can be powered-up hardware troubleshooting

failure problems, please call the
hotline for support

device problems

“Third party failures

Contact TS for Support

Press and hold the reset
button to test

power supply problem Retumn to normal
that the equipment is in the process of power-on startup, or Normal
the equipment initialisation is abnormal, if the orange or Retum to normal Return to normal
can be judged as an initialisation abnormality.
Restored Normal
Try typir ‘atthe comr e during
command line after restarting (FIT APs that have been registered apst Abnormal Lo 2 Reset button for more that
e i s back o nonmal o
=
log L Normal Bootware upload version Abnormal
Ifthe AP wired port exchange test |them _“ N!‘.'&
ced wired interface ormally UP, and if the interface is UP, Iémunux
. . Abnormal Wired in ice communic: ity AP 2. ti
e e
romally, and faulty-AP.wirec rface nofmal Abnormal
1f the AP cannot log in through the Console port or there is no formal
on i the 3 L isUP,
wired port communication abnormalities. AP device wired interface is normal, need to
Other AP can power up hardwas troubleshoot network cable or AP uj access.



