1. Connect the device with a network cable, configure the IP to confirm that the
computer and the device can ping. Here, our computer IP is 10.0.0.2, and the
device IP is 10.0.0.1.

C:\Users\g21382>ping 10.0.0.1

TTL=255
TTL=255
TTL=255
TTL=255

2. Make sure the computer has TFTP software, we use 3CD here
ﬂ 3CDaemon

3. Open 3CD, click TFTP server, set the save path
& 3CDaemon
F Help

Start Time Peer | Bytes | Status

Dec 03, 2019 18:55:38 10.0.0.1 10485757 Rev of logfiledog done. 10485757 bytes in 30 secs.(341 KBfsec)
Dec 03, 2019 18:50:44 local @ Listening for TFTP requests on [P address: 192,168.56.1, Port 69
Dec 03, 2019 18:50:44 local [+] li-.h—ni-n‘: for TETP requests on [P address: 10,0, Port 69

Dec 03, 2019 18:50:44 local 0 Listening for TFTP requests on [P address: 10.10.243.193, Port 6%
Dec 03, 2019 18:50:43 local 0 Stopped TFTP Server

Dec 03, 2019 18:50:23 local 0 Listening for TFTP requests on IP address: 192.168.56.1, Port 69
Dec 03, 2019 18:50:23 local 0 Listening for TFTP requests on IP address: 10.0.0.2, Port 69

Dec 03, 2019 18:50:22 local 0 Listening far TFTP requests on IP address: 10.10.243.193, Port 69
Dec 03, 2019 18:50:20 local 0 Stopped TFTP Senver

Dec 03, 2019 18:50:06 local 0 Listening tor TFTP requests on [P address: 192.168.56.1, Port 69
Dec 03, 2019 18:50:06 local 0 Listening for TFTP requests on IP address: 1000.0.2, Port 69

Dec 03, 20019 18:50:06 local 0 Listening for TFTP requests on IP address: 10.10.243.193, Port 69

4. Set the save path to desktop, click to confirm.
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5.After that, you can see that TFTP listening is successful

Dec 03, 2019 18:55:38 10.0.0.1 10485757 Rov of logfile.log done. 10485757 bytes in 30 secs. (341 KBfsec)
Dec 03, 2019 18:50:44 local 0 Listening for TFTP requests on [P address: 192 168 56,1, Port 69

Dec 03, 2019 18:50:44 local @ for TFTP requests on IP address: 10.0.0.2, @
Dec 032, 2019 18:50:44 local 0 Listening Tor T TP Teqoests o tPadress T IT 243,153, Port 69

Dec 032, 2019 18:50:43 local 0 Stopped TFTP Server

6. Use the Console line to enter the device command line and save the logfile
file in the user view. The command is: logfile save.

7. Enter the directory in user view, the command is dir. You can see the logfile
file just saved and the diagdfile file.

8. Enter the tftp command in the user view to export the logfile and diagfile files
to the computer desktop, and wait for the transfer to complete.

9. Generate logfile and diagfile files on the desktop.

logfile.txt  diagfile.txt




